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Centre your business in a strong, 
liveable, healthy community

Go to Burnaby’s Economic Development Strategy 
2020 online www.burnaby.ca/eds2020 or contact the 
Planning Department at 604.294.7400 to learn more.
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Suite 760 - 789 West Pender Street 
Vancouver, BC
Hunt Personnel 604 688 2555 
Temporarily Yours 604 689 8558 
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 Empty schools…

Empty stomachs.

Donate your lunch 
money and help feed 
over 10,000 children 
who receive our 
support weekly. 

Make a difference today.

May 31st is Lunch Money Day.

To donate, call Heidi at 604-876-3601 

or visit www.foodbank.bc.ca

High-tech surge
Recovery in full swing for IT services, but some sectors 
struggle as black swans threaten market confidence

By Richard Chu

Employment continues to grow 
for much of B.C.’s tech sector.

More than half of the companies 
on this year’s list of the Top 100 High 
Tech Companies in B.C. reported 
sta# increases over the past year. 

$at compares with just over a 
third of the companies on last year’s 
list reporting increases.

While a wide range of tech %rms 
reported staff increases, software 
companies saw some of the lar-
gest increases. Richmond’s Sage, 
which provides business manage-
ment so&ware, reported nearly 100 
new sta# in the past year. Vivonet, 
which produces point-of-sale so&-
ware, reported an 83 jump in sta#. 
Vancouver’s PNI Digital Media, 
which provides transaction process-
ing and order routing services pri-
marily for online photo orders, re-
ported nearly 30 new sta# members 
in the past year, with plans for con-
tinued growth this year.

Stacey Cerniuk, president and 
CEO of Annex Consulting Group, 
said strengthening business pros-
pects has enticed companies to take 
on various IT projects that may have 
been put on the back burner during 
the recession. 

“The demand for some of the 
things companies wanted to do 
never went away,” said Cerniuk. 
“$ey just didn’t have the money to 
do it. Now that the economy is pick-
ing up, we’re seeing a lot of compan-
ies of all sizes start being more ag-
gressive in terms of improvements 
they want to make.”

Over the past six to 12 months, 
there has been a substantial increase 
in demand for project managers, 
business analysts and management 
consultants who help put together 
business plans for IT projects. Com-
panies Cerniuk have been working 
with, including ICBC, who start-
ed their IT projects earlier are now 
looking for the technical sta# like 
so&ware developers, IT hardware 
and security specialists.

“$e downstream people, who 
are more technical, those are the 
folks who are about to become in 
high demand.”

While demand for experienced 
sta# remains high, %nding them re-
mains a challenge. Matt Dion, vice-
president of marketing at e-com-
merce provider Elastic Path So!-
ware noted the company has had to 
look outside of the country for some 
key mid-level positions. $e com-
pany recently acquired an o*ce for 
Java developers in Costa Rica, ex-
panding its international presence 
and access to talent beyond its Can-
adian and U.K. operations. 

“We’ve loosened our require-
ment for a lot of our jobs to be based 
in Vancouver,” said Dion. “The 

hardest positions for us are solu-
tion architects, senior Java develop-
ers and business analysts. It’s not a 
show-stopper for us. $e thing is the 
bottleneck for the level of people we 
are looking for with certain pos-
itions.”

Elastic Path’s move is one way to 
mitigate a pending talent shortage 
in the tech sector. A BC Technol-

ogy Industry Association (BCTIA) 
study released last February sug-
gested the job losses during the re-
cession would likely have recovered 
by the fall of 2010, recovering to 
peak employment in 2011 that had 
been reached in 2008.

Cerniuk suggested B.C.’s tech 
sector has likely surpassed its peak 

Strong loonie a negative  
for B.C. tech companies

A strong Canadian dollar is a boon for those looking to buy equipment and 
machinery from the United States, but it has been hard for the majority of 
B.C.’s largest tech companies.

About 51% of B.C.’s tech companies that responded to BIV ’s Top 100 High 
Tech survey said the dollar had been a drag on their business over the past 
year. About a third said it had a negative impact, while 16% said it had a very 
negative impact.

The impact has mostly been with firms that provide products or services 
in the U.S., or have their services paid in U.S. dollars. The impact has been felt 
by many B.C.-based software companies, especially over the past few months 
since the loonie surpassed parity with the U.S. greenback. 

Some companies like Elastic Path Software simply “roll with it” rather than 
pass on any cost increases to their clients.

R
IC

H
A

R
D

 L
A

M

SOURCE: BIV RESEARCH

Stacey Cerniuk, president and CEO, Annex Consulting Group: spiking demand 
for business analysts and project managers bodes well for increasing work for 
technical staff from software developers to hardware specialists

see Tech, 15



In an evolving industry,
your constant is success.

HIGH-TECH OFFICE

ALAN ZISMAN
Fuss over iPhone user-tracking 
information a tempest in a teapot

Last week’s big news (as I write 
this) in the High-Tech Office: 

Apple’s iPhone and iPads (at least 
the 3G models) track users’ lo-
cations. Unfortunately, as is too 
often the case when the media try 
to report on technology, the head-
lines created more confusion than  
clarity.

Yes, it’s true. Those Apple de-
vices – along with smartphones 
running Google’s competitive An-
droid operating system – store a "le 
logging locations (and times). #e 
fear: your boss could use this infor-
mation to learn when you were at a 
hockey game rather than at work. 
Your spouse could "nd out when 
you were out with your other sig-
ni"cant other.

Was “Locationgate” news? Not 
really. Apple released information 
on this a year ago, but no one paid 
it much attention at the time. 

Is it a serious security concern? 
Again, not really. #e information 
resides on your phone and on back-
ups on your computer. Someone 
would need to physically have ac-
cess to one of those systems to get 
the data – and the log file on the 
iPhone (etc.) is cryptic and hard to 
access.

How precise is the data? Not 
very. When I checked the location 
information stored by my iPad, it 
reported I’d taken it to Nanaimo. 
Except I hadn’t. #e closest I’d been 
was Bowen Island. At best, it showed 
that I’d visited a neighbourhood, 
not which stores I’d frequented.

(If you want to see where your 
iPhone or iPad thinks you’ve been 
and you sync to a Mac, download 
the iPhone Tracker utility created by 
O’Reilly researchers Alasdair Allan 
and Pete Warden from petewarden.
github.com/iPhoneTracker. No Win-
dows version, sorry.)

Should you be worried? Not as 
far as I can tell. Without physical ac-
cess to my device or my computer, 
the information – vague and unreli-
able as it is – isn’t accessible to any-
one. And if my iPad went missing, 
I would be more concerned about 
someone having access to my email 
and contacts, rather than knowing 
that I was in downtown Vancouver 
at lunchtime last Tuesday.

In fact, most smartphone users 
routinely give permission to share lo-
cation information with a variety of 
apps. #ose apps, in turn, share the 
information with advertisers, who 
pay to target users with location-

speci"c ads. (According to the Wall 
Street Journal, the iPhone location 
data is collected even if “location ser-
vices” has been disabled by a user.)

If you’re nervous about someone 
with access to your computer ac-
cessing the backup log "le, you can 
– in iTunes when your iOS device 
is plugged in – choose the option 
to “encrypt iPhone Backup.” You 

can also install Apple’s free Find 
My iPhone app, so you remotely 
wipe your data if your device is lost 
or stolen.

My location is routinely tracked 
in lots of other ways. When I visit 
my rented storage locker, for in-
stance, I enter a code when I drive in 
and out and when I use the elevator. 
Have you used an ATM or a credit 
card lately? Or logged into your of-
"ce’s network? In each case, your lo-
cation was stored in a database.

Apparently, the iPhone (etc.)  

location log "le – which doesn’t in-
clude accurate GPS data - is used 
by Apple and Google to fine-tune 
their abilities to (at least roughly) 
provide location information based 
on nearby cellphone transmission 
towers and WiFi routers. #is infor-
mation is then used on WiFi-only 
iPads, for instance, which lack GPS 
receivers, to provide rough location 
information.

#ere have also been reports that 
Apply may be using the location in-
formation to check on the strength 
of mobile phone signals, evaluating 
both its phone and its mobile pro-
viders’ performance.

Apple’s Steve Jobs has stated that 
Apple does not track users; data sent 
to Apple does not identify individ-
ual users.

So, iPhones, iPads, and Android 
smartphones and tablets keep a rec-
ord of where they are – more or less. 
And they periodically “phone home” 
with that information. Should we 
treat this as a major invasion of pri-
vacy? Probably not. 

Alan Zisman (www.zisman.ca) is 
a Vancouver educator and comput-
er specialist. His column appears 
weekly.

The fear: your boss could 

use this information to learn 

when you were at a hockey 

game rather than at work

employment in 2008 given the 
level of activity he has seen in 
his own business, which pro-
vides IT consulting and re-
cruiting. #e company had a 
record month in March, with 
revenues 50% higher than in 
March last year. “I’m quite 
optimistic about the industry 
for the next couple of years.”

#e challenge in "nding 
quali"ed, experienced sta), 
however, will continue to 
worsen in B.C. and across the 
country. A report from the 
Information and Communi-
cations Technology Coun-
cil suggests the number of IT 
jobs in Canada will grow by 
106,000 by 2016. ICT spend-
ing in B.C. will also continue 
to grow more rapidly than 
the national average of 3.6% 
between 2011 and 2016.

Cerniuk noted the num-
ber of Canadian post-sec-
ondary graduates in IT-re-
lated fields continue to be 
far below demand. Many, if 
not most IT jobs in Canada 
will likely need to be filled 
by immigrants with the ne-
cessary quali"cations. “A lot 
of people who come to Can-
ada with tech skills will be 
busy.” 
rchu@biv.com
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